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ARDOSZ AND YOUR PERSONAL DATA

ArdoSZ is a certified Occupational Health Service active in occupational health, sick leave management and reintegration services. Your employer has chosen to outsource the advice and support for sickness and disability of its current and former employees to ArdoSZ. ArdoSZ is a certified Occupational Health and Safety Service that assists you on behalf of your employer when you are sick or disabled.

You and your employer have provided, or will provide, personal data to ArdoSZ in that context. Below you can read about how ArdoSZ handles your personal data and what your rights are regarding that personal data.

1. Who is responsible for processing your personal data?
ArdoSZ B.V., Wijchenseweg 10A, 6537 TL Nijmegen, is responsible for processing your personal data. For questions regarding personal data processing, please contact us at
Post: 
ArdoSZ B.V.
Ter attentie van de Privacy Officer
Wijchenseweg 10A
6537 TL Nijmegen

Phone:  
+31 24 750 11 00

E-mail: 
Privacy gerelateerde vragen: privacy@ardosz.nl 
Overige vragen: info@ardosz.nl 


Your employer is also responsible for processing your personal data and providing it to ArdoSZ. You can always talk to them if you have questions.

2. For what purposes do we process your personal data?
Depending on your personal situation, your personal data may be processed for the following purposes:
· absence counselling;
· reintegration support;
· compliance with the employer's obligations under social laws and regulations on their behalf, including the Working Conditions Act, Working Conditions Decree, Working Conditions Regulations, the Eligibility for Permanent Incapacity Benefit (Restrictions) Act, and professional codes of practice; 
· assessing employment suitability regarding a pre-employment medical examination or access to insurance;
· as part of prevention through preventive consultations.

3. What are the grounds for processing your personal data?
ArdoSZ may process your personal data on the following grounds:
· the processing is necessary for the performance of, or results from, your employment contract or insurance agreement;
· the processing is necessary for the fulfilment of the legal obligations imposed on your employer by social security legislation;
· the processing is necessary to pursue the legitimate interest that both ArdoSZ and your employer have in conducting their regular business activities. Your interests will not be compromised in the process; it is in your best interest that the social insurance laws applicable to you are implemented carefully. In this context, processing personal data is unavoidable and not to your detriment.
· Processing takes place based on consent given during a preventive consultation. 

4. How do we get your personal data?
Your employer has chosen to outsource the advice and support for sickness and disability of its current and former employees to ArdoSZ. They have provided your personal data to ArdoSZ to that end. ArdoSZ may also ask you to provide personal data, such as when registering for a preventive consultation.
  
5. What personal data do we process?
Depending on your personal situation, the following personal data may be processed for the aforementioned purposes:
· name
· citizen service number (BSN) (see article 7)
· address
· phone number
· the address of where you stay during recovery
· date of birth
· gender
· email address
· position, team and education
· (historical) eomployment details (startdate, enddate, amount of hours)
· Employee number
· disability period(s)
· start, duration and end of entitlement to continued payment of wages in the event of illness and/or disability work
· application activities
· whether a workplace accident occurred or disability by third parties
· your last earned monthly salary and any other income
· administrative decisions issued by the UWV
· special personal data concerning your health, including:
· first day of illness
· recovery report date
· absence percentage
· examination data/results (PME, periodic occupational health examination, pre-employment medical examination)
· consultation data/anamnesis/diagnosis
· authorisation to request data from practitioners
· EVV data
· medication/therapy records
· referrals
· working conditions data and authorisation to share them
· conditions regarding the subject's work capacity in relation to the workload
· reintegration measures proposed or already taken
· information gathered from practitioners

6. Processing of special personal data concerning your health
The processing of health data is subject to strict requirements. Insofar as data is processed by physicians (and other members of functional teams), such processing is permitted for your treatment or care. In other cases, medical data—such as whether you are (or have been) ill and possibly the nature of that illness—will only be processed to the extent necessary for the proper implementation of social insurance legislation, for your reintegration, and in the context of support relating to your illness or disability. Such processing is always performed by or under the responsibility of a physician and only by employees bound by confidentiality. The recording of this special personal data is in accordance with the Working Conditions Act to comply with the legal obligation regarding psychosocial work stress referred to in Articles 13 and 14(1) of the Working Conditions Act.

7. Processing your BSN
Your BSN is only processed when required by law, such as for registration as part of sickness absence administration. For example, your BSN is necessary to file sickness and recovery reports with the UWV. Your BSN is additionally requested when an IVA or WIA application is made.
8. To whom do we provide your personal data?
If necessary for the processing purposes described above and/or when required by law, your personal data may be transferred to:
· sister companies of ArdoSZ insofar as they are involved in the implementation of social insurance legislation;
· company doctors, their organisations and other experts;
· reintegration agencies;
· external advisors;
· the UWV;
· the Dutch Tax and Customs Administration;
· your employer*.
· Authorised representative of (former) employee such as, for example, a personal injury lawyer

*In the case of a preventive consultation, the company physician will only share data with the employer with the employee’s express consent. We never share medical data with your employer without your consent. Your consent will be recorded in your medical file. However, regular personal data (e.g. in response to changes in your contact details) and data in the context of your sick leave management may be shared with your employer.
9. In which countries are your personal data processed?
Your personal data will only be processed in the Netherlands or countries where this is permitted under Dutch or European legislation.

10. How long do we retain your personal data?
ArdoSZ does not retain your personal data for longer than permitted or required by law and/or necessary for the purposes for which the data is processed. The retention period for certain data depends on the nature of the data and the purposes for which it is processed. As such, the retention period may vary by purpose. ArdoSZ always opts for the shortest possible retention period within these boundaries. If you want to know more about the retention periods please see Jouw privacy • ArdoSZ

11. What are your rights regarding your personal data?
You have the right to ask to view your personal data that ArdoSZ processes. You can request rectification or deletion of your personal data or restriction of the processing of that data. You also have the right to object to the processing of your personal data and the right to transferability of your data. To exercise these rights, send a letter with your name and contact details to ArdoSZ B.V., Wijchenseweg 10A, 6537 TL Nijmegen, or email privacy@ardosz.nl. 

Please specify the personal data involved as clearly as possible in your request. ArdoSZ will generally respond to your request within four weeks.  If we do not comply with your request, we will notify you of why your request was not or is only partially fulfilled. If we cannot properly determine the personal data to which a request relates, we may ask you to clarify your request.

Complaints
You also have the right to complain at any time if you feel that we are not handling your personal data correctly. We kindly ask you to use the online form Klachten & complimenten • ArdoSZ for this purpose if you want to exercise your right. Ardosz takes every complaint seriously and responds within two working days. In addition, you always have the right to file a complaint with the Dutch Data Protection Authority. You can read more about the procedure on the website of this regulator.

12. Automated decision making
ArdoSZ does not make decisions based on automated processing about matters that could significantly affect individuals. These are decisions made by computer programmes or systems without human intervention (e.g., an employee of ArdoSZ).

13. Personal data security
ArdoSZ has taken appropriate technical and organisational measures to secure your personal data against loss or unlawful processing, including (but not limited to): security through passwords, multi-factor authentication, encryption of your personal data, encryption of data carriers, secure data storage, the transmission of personal data via a secure connection and an alarm to secure its premises.

14. Questions or suggestions
You can always contact us by email if you have any questions or suggestions regarding this Privacy Statement. We are happy to help!

General questions regarding your privacy: privacy@ardosz.nl.
To contact our Data Protection Officer: FG@ardosz.nl.

15. Changes and version
ArdoSZ may amend this privacy statement, in response to new legislation, case law, or publications by the Data Protection Authority. As such, we recommend you regularly review the privacy statement for changes. This version is dated October 2025.
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